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National Office for Seniors and the Physically Challenged

Department of Health

‘We serve as a beacon of light and hope’
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ou will find the National Office for Seniors and the Physically Challenged (NOSPC) located at #60 Victoria Street, Hamilton; between the People’s Pharmacy and the St. Paul’s AME Church.  The National Office for Seniors and the Physically Challenged is a unit within the Department of Health.  The NOSPC is equipped with a wheelchair accessible entrance and other user friendly adaptations. The office was established to provide a wide range of services for seniors and the physically challenged individuals.  The NOSPC mission is to provide quality, supportive and innovative services for the populations that we serve. 

Mission Statement


he mission of the National Office for Seniors and the Physically Challenged is to connect and support service providers to enhance the quality of life for seniors and the physically challenged.  The National Office for Seniors and the Physically Challenged promotes the Bermuda Government’s mandate through ethical leadership, advocacy, networking, education, information and other services.  The NOSPC will work with and advise Government ministries, voluntary organizations, corporate entities, philanthropist and other professionals to deliver a quality of service to the seniors and physically challenged that embraces the values of pride and dignity.   


he National Office for Seniors and the Physically Challenged has highly qualified professional staffs who are dedicated to meeting the diverse needs of their clients.  The forward vision of the NOSPC is to become the primary linkage source in delivering a wide range of comprehensive services.    


he National Office for Seniors and the Physically Challenged philosophy of service is to assess the client, in order to provide a continuum of care, within the scope of our resources.  This philosophy of services allows us to be responsive to the consumers needs by enabling them to have increased hope for empowerment which leads to a better quality and productive life.  The NOSPC serves as an efficient way for persons to obtain a wealth of services under one roof.


ome of the services that you will find at the National Office for Seniors and the Physically Challenged include the following:
· Assesses, monitors evaluation of care, services, and programs.

· Promotes awareness programs, such as early intervention, health promotion and prevention to enable seniors to enjoy a healthy productive life style, and live with dignity, and as much independence as possible.

· Referrals for treatment and rehabilitation services to assist in the maintenance of the restoration to a maximum level of independent function.  

· Supports counseling to seniors with health and socio- economic problems in the community setting.

· Provides vocational and placement services for clients with disabilities.

· Disseminates information on programs and services that increase independence and enhance quality of life for people with disabilities. 
· Provides placement in residential care homes through the Geriatric Assessment Planning and Placement Team (GAPP).
· Enforces regulations for the operation of residential care homes.

Staff

The staff compliment for the National Office for Seniors and the Physically Challenged are as follows: 
Manager  



Dr. Melvin Dickinson, Ph.D., M.I.C.E.D., B.Sc.

Coordinator for Seniors  

Ms Corita Saunders, M.A., B.S.N., R.N.

Coordinator for Disabled  
Mrs. Ann Lindroth, B.Sc. CTRS

Case Manager  


Ms Tanya Thomas, M.S.W., B.S.W., A.A.

Intake Worker 


Mrs. Dennika Albuoy, B.S.W.

Secretary/Receptionist  

Ms Pauleter Stevens, M.Ed., B.Sc.

Staff Telephone Directory
Direct Line to Office: (441) 292-7802

	Staff 

Names
	Post
	Internal 

Telephone Number
	Direct

Telephone Number
	Fax Number

	Dr. Melvin Dickinson
	Manager
	Ext. 222
	(441) 292-9508
	(441) 292-9125

	Ms Corita Saunders
	Coordinator for Seniors
	Ext. 224
	-
	(441) 292-9125

	Mrs. Ann Lindroth
	Coordinator for Disabled
	Ext. 227
	-
	(441) 292-9125

	Ms Tanya Thomas
	Case Manager
	Ext. 225
	-
	(441) 292-9125

	Mrs. Dennika Albuoy
	Intake Worker
	Ext. 223
	-
	(441) 292-9125

	Ms Pauleter Stevens
	Secretary
	Ext. 249
	-
	(441) 292-9125


Disabled / Physically Challenged

Client Services


· Assist clients with disabilities referred to this office for vocational counseling & placement services.

· Assist clients access information, adaptive equipment and technology related to enhancing quality of life.

· Develop programmes which enhance independent and productive community integration.

· Promote self-advocacy skills

Employer Services


· Promotion of this specialized placement service.

· Identify employment opportunities 

· Develop initiatives to increase employment opportunities for clients served.

· Build relationships with employers and confidence in this service

Government Services

· Act as a resource to Government Ministries and Departments concerning issues and policies relating to people with disabilities and recommend changes.
· Liaise with government and private sector to inspect facilities to determine accessibility and recommend changes
Community Services

· Raise community awareness of disability issues through the both the print and electronic media
· To liaise with key organizations and community services concerned with people with special needs.
Seniors
The Office would provide the following services:

a) Assessment Services.  Standardized assessments to determine the level of services needed to facilitate the development of a service plan.

b) Information and Advice Services.  Information and advice as needed for all seniors and disabled aged 65 years and over, as well as individuals who are chronically ill and/or permanently disabled.

c) Case Management Services.  Case management including needs assessment, development of a service plan, monitoring and follow-up.

d) Referral Services.  Referrals to pre-arranged service providers on conditions set out in service contracts.  Individuals will be referred for the following types of services:

e) Intake and Assessment.  The Office will provide intake and assessment services for a number of Government agencies.
Residential Care and Day Care Facilities (requirements for opening)
The following is required for the licensing and registration of a Residential Care facility/Day Care Center:

•  
A written proposal of plans to open, to the Chief Environmental Health Officer or to the Coordinator for Seniors.

•  
Consultancy with Environmental Health on requirements and proposed maximum number of residents.

•  
Proposal to the Department of Planning for planning permission and building permit approval at which the maximum number will be finalized.

•  
Fire Service inspection and Certificate.

•  
Qualified person in charge and Deputy person in charge.

•  
Police release of information.

•  
Department of Health approval.

•  
Department of Planning Occupancy Certificate.

•  
Issue of License and/or Registration – Department of Health.

Rates for Residential Care Homes  (Subject to Change)
	NAME OF FACILITY
	ADMINISTRATOR
	
	
	
	
	COST

	# Lefroy House (s)
	Mrs. Masters
	
	
	
	
	$1,395/mnth 

	# Lefroy House Day Care
	Mrs. Masters
	
	
	
	
	$10/day

	

	KEMH ARDU
	Mrs. Barnett
	
	
	
	
	assign by credit office

	KEMH CCU lower
	Mrs. Sinclair
	
	
	
	
	$6,450/mnth $268/day

	KEMH CCU Upper (s)
	Mr. Russell
	
	
	
	
	

	KEMH Day Care
	V. Williams
	
	
	
	
	$53/day

	St. Brendan's Reid Ward(s)
	Ms Brangman
	
	
	
	
	$7,588/mnth

	

	+ Devonshire Rest Home
	Mrs. Hurns
	
	
	
	$2,500/mnth

	+ Warwick Rest Home
	Mrs. Evans
	
	
	
	
	$2,500/mnth

	+ Pembroke Nursing Home 
	Mrs. R. Gibbons
	
	
	
	
	$3,500/mnth

	

	Bendicion
	Ms. Stovell-Brangman
	
	
	
	
	$2,500/mnth

	Elder Home Care
	Mrs. D. Trott
	
	
	
	
	$3,500/mnth

	Herb Garden's
	Mrs. Godfrey
	
	
	
	
	$2,600/mnth 

	Matilda Smith Williams (n)
	Ms. Allen
	
	
	
	
	$3,500/mnth

	Mon Reve
	Mrs. Ellis
	
	
	
	
	$2,250/mnth

	Packwood Home (n)*
	Suzanne Gibbons
	
	
	
	
	$4,000/mnth

	Palmetto Palms
	Mrs. Dears
	
	
	
	
	$3,500/mnth

	Sunny Vale
	Mrs. Bennett
	
	
	
	
	$3,500/mnth

	Sunset Gardens
	Mrs. Hewey
	
	
	
	
	$2,800/mnth

	Swan Chateau
	Mrs. S. Swan
	
	
	
	
	$3,000/mnth

	Twilight
	Mrs. A. Swan
	
	
	
	
	$3,000/mnth

	Westmeath (s)
	Ms. Debbie Chase
	
	
	
	
	$2,100/mnth   $6,735/mnth

	Yellow Roses
	Mrs. Griffiths
	
	
	
	
	$2,500/mnth

	

	Shared Housing
	Ms. Jackson
	
	
	
	
	

	Elizabeth Hills
	Mrs. Thomotheram
	
	
	
	
	$200 single $230 couple $530 new units

	Ferguson Park
	Mrs. Thomotheram
	
	
	
	
	Up to $650/mnth

	Heydon Trust 
	Mrs. Thomotheram
	
	
	
	
	$300 -$330

	Purvis Park
	Mrs. Thomotheram


	
	
	
	
	$280 couple $260 single


Present Support Services and Government Departments Catering to Seniors

Department of Financial Assistance

Department of Social Insurance and Pensions

Bermuda Housing Corporation

Ministry of Transport

Shared Housing 

Corporation of Hamilton

Home Maintenance Company Referrals 

Police Department 

Senior Adult Day Care

Activities Center/KEMH, Continuing Care Unit

Lefroy House

Herb Garden

Lorraine Rest Home

Matilda Smith Williams Home

Mon Reve

Packwood Home

Palmetto Palms

Sunny Vale

Sunset Gardens

Swan Chateau

Twilight

Westmeath Residential and Rest Home

Yellow Roses

Advocacy

Age Concern

Consumers Affairs

Senior Banking

The Bank of Bermuda

The Bank of N.T. Butterfield 

Charities (Registered)

Age Concern

Women’s Resource Centre

Physical Abuse Centre

Project Action (Transportation)

Lady Cubit Compassion Association (LCCA)

Patients Assistance League and Services

Bermuda Diabetes Association

Bermuda Branch of the British Red Cross Society

Meals on Wheels

Sight Impaired

Bermuda Stroke and Family Support Association

Friends of Lefroy House Association

Salvation Army, Community Care Services

Senior Dietary Consulting Services

Government Nutritionist

King Edward VII Memorial Hospital Services

Senior Discounts

Special Persons Card

Certificate of Competency

Aquarium

Foran Specialties Ltd

Paula’s Hair Salon

Posture and Pain Center

Medical House

Senior Educational Programmes and Support Groups

Seniors Learning Centre

Adult Education Center

Seniors Readers Program

Alzheimer’s Family Support Organization

Compass Bereavement Support Group

Senior Faith Based Organizations

Seventh-Day Adventist Churches

Friendly Visiting informally through Bermuda Seniors Islander’s Center

Government Services that can be arranged through the NOSPC

Advocacy

Housing 

Legal

Public Safety

Education/Training

Information

Wellness

Environmental Health

Community Health Visitors

District Nurses

Home Resource Aides

Occupational Therapist

Government Physiotherapist

Financial Assistance referrals

Social Insurance Pension

Disabled Persons Parking Permit 

Mental Health Clinic

Transport Control Department queries

Hospital Homecare Services (Home Care Program)

Adult Day Care

Housing

Long Term Care

Home Care

Insurance

Insurance (Hospital Insurance Plan)

Social Insurance 

Legal Services 

Legal Aid

Library Services

Long-Term Care Rest-Homes/Nursing Homes

Parish Rest Homes presently operating

Devonshire Rest Home

Lorraine Rest Home

Pembroke Nursing Home 

Private Rest Homes presently operating

Benedicion

Herb Gardens

Matilda Smith Williams

Mon Reve

Packwood Palms

Sunny Vale

Sunset Gardens

Swan Chateau

Twilight

Yellow Roses

Independent Living Facilities

Elizabeth Hills

Ferguson

Heydon Trust

Purvis Park

Continuing Care Unit (KEMH and ST. BRENDAN’S HOSPITAL)

King Edward Memorial Hospital ARDU’

King Edward Memorial Hospital CCU

King Edward Memorial Hospital Day Care

St. Brendan’s Reid Ward 

Senior Media

Age Concern

Seniors Islander’s

Character’s Builder’s Newsletter

Newspaper Supplements (Bermuda Sun)

Senior Radio Programmes

Sixty Something Radio

Seniors in Focus

Television Programme

Treasures

Pharmacies (Discounts)

Caesar’s Pharmacy (10% on Mondays)

Somerset Pharmacy (5% Wednesdays)

Senior Private Home Resource

We Care Home Services

Elder Home Care Services

Claudia Lambert personal assistance

Senior Recreation Programmes 

Character Builders Project

Admiralty House

Devonshire Senior Circle

Elderhostel Program

Golden Hour Club

Golden Millers Club

Hamilton-Smith’s Seniors

Happy Seniors Club

Joy Club

Mt Zion’s Club

Point Walkers

Seasoned Seniors Club

Senior Active Club

Senior Islanders Club

Senior Islanders Craft Classes

Smiling Glee Club

Special Peoples Club

Sunshine Club

Young at Heart

Island Wide Socials

The Senior Population (persons aged 65 and over) in Bermuda is 6722 according to the 2000 Census.  Many of these seniors can benefit from the services that are listed above.  The National Office for Seniors and the Physically Challenged, Department of Health, was formed to act as a one stop shop for seniors to ensure that they will have no difficulty getting services in ADL (Assisted Daily Living) activities. 

� EMBED Word.Picture.8  ���








[image: image3.wmf] 

_1142177936.doc
[image: image1.png]






